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Four Nonprofits Show Their
Impact in Design Contest

TechSoup and donation partner, Adobe, are proud
to announce the 2008 first place winners of the Show
Your Impact Design Contest

The contest invited nonprofit
organizations to share their stories
and show how their use of Adobe
software helped them to achieve
impact and further their mission.

Participants were assessed in four
categories: print/photo, video, Web,
and other. The ‘other’ category was
created to capture non-traditional
Web and mobile application entries.

Because of the extremely high
quality of entries, and because so
many organizations have achieved
significant impact through their
work, Adobe generously added runners-up
prizes in the print/photo, Web, and video
categories. First place winners each received
$1,000 cash grants plus their choice of one of three Adobe Creative
Suite Premium software packages. For further information about
these organizations and their winning submissions, please visit

Eastern Oklahoma is
forever changed www.showyourimpact.org. Meet the first place winners!
because of Project

PRINT/PHOTO
M.E.N.D., and  Tulsa, Oklahoma, www.gseok.org
TechSoup provided In Oklahoma there are more women in prison than anywhere else

the tools to give the in the United States (per capita), and their daughters are 4 to 5 times

9 more likely to end up in prison than their peers. In response to this
crisis, in 2002, the Girl Scouts of Eastern Oklahoma created Girl Scouts
Beyond Bars: Project M.E.N.D. As part of this project, the girls wrote
and recorded songs about their lives and experiences, and using

CONTINUED ON PAGE 8 =

program a voice.

Introducing solutions from new donation partners
Online courses from ICWFD, products from Sage Software, and
credit card processing from NPC See page 7

Free Anti-Spam Software
Exclusively for nonprofits and
public libraries See back cover



Product List

Important: Check our Web site for current product donation availability at www.techsoup.org/stock

ProductID Product Name Technology Partner Admin Fee
Accounting Software — Products labeled ESD are Electronic Software Distribution
G-41216  QuickBooks Point of Sale Basic 6.0 Intuit $80.00
G-40862 @ Quicken for Mac 2007 - CD Only Intuit $15.00
LS-41042  Accounting Professional 2008* Microsoft $8.00
G-41639@® AccountEdge 2008 ESD MYOB $35.00
G-41645@ AccountEdge Network Edition 2008 ESD MYOB $35.00
G-41643 BusinessBasics Version 2 ESD MYOB $18.00
G-41637 @ FirstEdge Version 3 ESD MYOB $18.00
G-41641 Premier Accounting 2008 ESD MYOB $35.00
G-42531 Peachtree Premium Accounting for Nonprofits 2009 Sage Software $65.00
Databases
G-3131 New! Alpha Five Version 9 Platinum Alpha Software Inc. $34.00
G-41488  Community Enterprise CitySoft $200.00
LS-2505 Access 2007* Microsoft $14.00
G-42510  Sage Timberline Office: Estimating Standard Sage Software $159.00
Development Tools
-3110 Visual FoxPro 9.0 Microsoft $26.00
L-2363 Visual SourceSafe 2005 Microsoft $22.00
LS-40468  Visual Studio 2008 Professional with MSDN Professional*  Microsoft $48.00
Fundraising Tools
G-42355 Acteva Plus Services (Two Event Credits and $300 in Registration Acteva $50.00
Processing Fee Credits)
G-2106 eTapestry eTapestry $60.00
G-41780  GiftWorks 2008 Standard (discounted) GiftWorks $99.00
G-41782  GiftWorks 2008 Standard (donated) GiftWorks $25.00
G-2575 GrantStation GrantStation $399.00
G-43070  New! Internet Fundraising Services Bundle (discounted) Network for Good $484.00
G-42106  NOZA Prospect Database Access (200 credits) (donated) NOZA $12.50

TechSoup Stock Important Information

Read this before placing a
donation request!

WHO IS ELIGIBLE FOR DONATIONS?

You must be a valid U.S. 501(c)(3) nonprofit,
U.S. or Canadian public library, or Canadian
charitable organization/nonprofit to receive
products through TechSoup Stock. Each
technology partner has different
requirements for eligibility. Please verify that
your organization meets these requirements
before requesting a donation.

View eligibility requirements online at:
www.techsoup.org/stock/restrictions.asp

MICROSOFT ELIGIBILITY RESTRICTIONS

All Microsoft Software Donation Program
orders must contain a minimum of 5 Microsoft
seats (licenses) per order (except certain server
products). To view special eligibility restrictions
for the Microsoft Software Donation Program, go
to www.techsoup.org/go/msres

HAVE A QUESTION?
« Check our FAQs www.techsoup.org/stock/fag.asp

« Visit our online Email and Answer Center
www.techsoup.org/stock/contact/index.asp

« Email customerservice@techsoup.org or call
800.659.3579 x700, M—F 8am-5pm Pacific Time.

DON’T MISS THIS INFORMATION!

- The following types of orders take longer
to process. Fax/mail: 2-3 weeks; Cisco: up to
90 days; RCI: 1-2 weeks; NPC: 2-3 weeks.
TechSoup Stock staff must ensure that your
organization meets the specific donation criteria
of each technology partner.

« All products are subject to availability.
For the most up-to-date product offerings,
visit our Web site www.techsoup.org/stock

- Products with (*) include Microsoft Software

Assurance. Visit www.techsoup.org/go/mssa

- Software is Windows PC-compatible
unless otherwise noted. Products with @ are
Mac-compatible.

- All downloadable products cannot be
returned (check product descriptions online).
Many downloadable products labeled ESD
are Electronic Software Distribution.

Order Online www.techsoup.org/stock or by Fax 415.633.9444 | Cust. Svc. 800.659.3579 x700



Product ID

Product Name

G-42098  NOZA Prospect Database Access (650 credits) (discounted)
P Check our Web site for 1,450, 4,175 and 10,000 credits
G-42533  NPC Credit Card Processing — Access to Discounted Rates
G-3108 Exceed! Basic 2.0
Networking
G-40416  Cisco T00BASE-FX SFP Transceiver
G-41452  Cisco 24-Port Ethernet and Power over Ethernet Switch
G-40964  Cisco 24-Port Ethernet Switch
G-40388  Cisco 24-Port Gigabit Ethernet Switch
G-40965  Cisco 48-Port Ethernet Switch
G-42933  New! Cisco 48-Port Gigabit Ethernet Switch
G-40403  Cisco 802.11a/b/g Access Point
G-42178  Cisco 802.11a/b/g Lightweight Access Point
G-2945 Cisco 802.11a/b/g Wireless CardBus Adapter
G-2944 Cisco 802.11a/b/g Wireless PCl Adapter
G-2943 Cisco 802.11g Wireless Access Point
G-42176  Cisco 2106 Wireless LAN Controller
G-40966  Cisco ASA 5505 Security Appliance - Firewall Edition
G-42174  Cisco ASA 5510 Security Plus Appliance
G-41451  Cisco CE500 24-Port Ethernet Switch
G-41787  Cisco Gigabit Ethernet SFP Module (GLC-SX-MM)
G-40402  Cisco Modular Router for T1 Applications
G-40405  Cisco Power Injector for Access Points and Bridges
G-40967  Cisco Router for ADSL and Wireless Applications
G-42932  New! Cisco Router for ADSL over ISDN
G-40390  Cisco Router for Ethernet-to-Ethernet Applications
G-40392  Cisco Router for Ethernet-to-Ethernet
and Ethernet-to-Wireless Applications
G-40400  Cisco Security Router/Managed Switch

with Dual Fast Ethernet WAN

Office and Collaborative Work Tools

G-41382
G-41384
G-41386
G-42566
G-42576
G-42570
G-42572
G-40450

G-40452

G-41113
G-42568
G-42574
G-2650

G-40748

G-43056
G-41870
G-41868
G-2993
G-2990
LS-41526
LS-40838
LS-40266
LS-40939
LS-2523
L-2489
LS-41331
LS-2304
LS-2302
LS-3013 @
LS-40897
LS-41093
LS-40972
LS-2522

ScheduleAnywhere (for up to 250 workers)
ScheduIeAnywhere (for more than 250 workers)

Staff Manager

New! Crystal Reports 2008

New! Crystal Reports 2008 Upgrade

New! Crystal Reports 2008 Visual Advantage
New! Crystal Reports 2008 Visual Advantage Upgrade
Crystal Reports XI: Report Design |
Fundamentals of Report Design (Training)
Crystal Reports XI: Report Design I

Business Reporting Solutions (Training)
Crystalreports.com Professional Edition

New! Xcelsius Engage 2008

New! Xcelsius Engage 2008 Upgrade

ClickTime (access for 10 users)

» Check www.techsoup.org/go/clicktime for 25 and 50 user access
Concentric WinBasic Web Hosting

» Check www.techsoup.org/go/concentric for more products
New! ArcView 9.3 Software, Training, and Books
Two 1-Year Pro Accounts

Five 1-Year Pro Accounts

Anti-Spam Desktop (discounted) (access for 1 person)
Anti-Spam Desktop (donated) (access for 1 person)
Communicator 2007*

Encarta Premium 2008 CD*

Encarta Premium 2009 DVD*

Groove 2007*

InfoPath 2007*

MapPoint 2006 North America*

Microsoft Math*

Office 2003 Professional*

Office 2003 Standard*

Office 2008 for Mac Standard Edition DVD*
Office Professional Plus 2007*

Office 2007 Standard*

Office Multi-Language Pack 2007*

OneNote 2007*

Technology Partner
NOZA

NPC
Telosa

Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco
Cisco

Cisco

Atlas Business Solutions
Atlas Business Solutions
Atlas Business Solutions
Business Objects
Business Objects
Business Objects
Business Objects
Business Objects

Business Objects

Business Objects
Business Objects
Business Objects
ClickTime

Concentric

ESRI
Flickr
Flickr
Mailshell
Mailshell
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft

Products with (*) include Microsoft Software Assurance. Visit www.techsoup.org/go/mssa

Order Online www.techsoup.org/stock or by Fax 415.633.9444 | Cust. Svc. 800.659.3579 x700

Admin Fee

$35.00

$30.00
$299.00

$32.00
$104.00
$104.00
$264.00
$200.00
$480.00
$56.00
$56.00
$15.00
$20.00
$48.00
$260.00
$136.00
$360.00
$64.00
$44.00
$192.00
$10.00
$68.00
$52.00
$52.00
$68.00

$104.00

$35.00
$55.00
$30.00
$55.00
$30.00
$99.00
$61.00
$55.00

$55.00

$85.00
$49.00
$25.00
$30.00

$35.00

$175.00
$6.00
$15.00
$9.00
$1.50
$2.00
$3.00
$3.00
$9.00
$8.00
$12.00
$2.00
$20.00
$16.00
$16.00
$20.00
$16.00
$4.00
$8.00



Product ID

LS-2447
LS-3015@
LS-2508
LS-2311
LS-2213
LS-3076
LS-41361
LS-40299
LS-40305
LS-2512
LS-2511
G-42529
G-40790
G-40611

Servers and Operating Systems — Check our Web site for a complete list of device and user CALs

LS-41261
LVS-41573
LVS-42008
LVS-42014
LS-41971
LS-41973
LS-41995
LVS-40953
LVS-2444
LVS-41079
LS-41057
LVS-40940
LVS-3017

LVS-42329

LVS-2524
LVS-42346
LS-41490

LS-41204

LVS-41029
LVS-2515
LVS-41061
LVS-2518
LVS-2532
LVS-2531
LVS-43076
LVS-43072
LS-43078
LS-43079
LS-43099

LS-43096

LVS-2251
LVS-42317

LVS-40503
LS-40488

LS-41455

LVS-2529
LS-40528

Product Name

Outlook 2007*

PowerPoint 2008 for Mac DVD*

PowerPoint 2007*

Project Standard 2007 (includes 1 CAL)*

Project Professional 2007 (includes 1 CAL)*

New! Streets & Trips 2008*

Student with Encarta Premium 2008 CD*

New! Student with Encarta Premium 2009 DVD*
TechNet Plus Single User Subscription (2 yean*
Visio Professional 2007*

Visio Standard 2007*

ACT! by Sage 2008 (10.0)

ReadyTalk Audio and Web Conferencing (1 year subscription)
Wikispaces Plus Plan (1 year subscription)

Core Device CAL Suite*

Dynamics CRM 4.0 Enterprise Server*

Dynamics CRM 4.0 Professional Server*

Dynamics CRM 4.0 Workgroup Server*

Dynamics CRM User CAL*

Dynamics CRM Device CAL*

Dynamics CRM External Connector License*

Exchange Server 2007 Enterprise Edition*

Exchange Server 2007 Standard Edition*

Forms Server 2007 32-Bit/x64*

Forms Server User CAL*

Groove Server 2007*

Internet Security and Acceleration Server 2006

Standard Edition (includes 1 processor license)*

Internet Security and Acceleration Server 2006

Enterprise Edition (includes 1 processor license)*

Office Communications Server 2007 Standard Edition*

Office Communications Server 2007 Enterprise Edition*

Office Communications Server

External Connector License - Enterprise*

Office Communications Server

External Connector License - Standard*

Project Portfolio Server 2007*

Project Server 2007 32-Bit/x64*

SharePoint Server 2007 Enterprise Edition 32-Bit/x64*
SharePoint Server 2007 Standard Edition 32-Bit/x64*

Small Business Server 2003 Premium Edition R2 (includes 5 CALs)*
Small Business Server 2003 Standard Edition R2 (includes 5 CALs)*
New! Small Business Server 2008 Premium Edition (includes 5 CALs)*
New! Small Business Server 2008 Standard Edition (includes 5 CALs)*
New! Small Business Server Single Device CAL*

New! Small Business Server Single User CAL*

New! Small Business Server Premium Device Client Add-On Pack
(includes 5 Premium Device CALs)*

New! Small Business Server Premium User Client Add-On Pack
(includes 5 Premium User CALs)*

SQL Server 2008 Standard Edition (includes 1 processor license)*

New! System Center Essentials 2007 Server*
(10 Server and 50 Client management licenses)

System Center Operations Manager Server 2007*
System Center Operations Manager Server
Operations Management License - Enterprise*
System Center Operations Manager Server
Operations Management License - Standard*
System Center Configuration Manager 2007 Server*
System Center Data Protection Manager 2007

Data Protection Management License - Standard*

LS-40476 @ Virtual PC for Mac Version 7*

LVS-2404
LVS-2403
LVS-42403
LVS-42413

Products with (*) include Microsoft Software Assurance. Visit www.techsoup.org/go/mssa

Order Online www.techsoup.org/stock or by Fax 415.633.9444 | Cust. Svc. 800.659.3579 x700

Windows Server 2003 R2 Enterprise Edition (32-Bit/x64)*
Windows Server 2003 R2 Standard Edition (32-Bit/x64)*
Windows Server 2008 Enterprise Edition (32-Bit/x64)*
Windows Server 2008 Standard Edition (32-Bit/x64)*

Technology Partner

Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Sage Software
ReadyTalk
Tangient

Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft

Microsoft

Microsoft
Microsoft
Microsoft

Microsoft

Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft

Microsoft

Microsoft
Microsoft

Microsoft
Microsoft

Microsoft

Microsoft
Microsoft

Microsoft
Microsoft
Microsoft
Microsoft
Microsoft

Admin Fee

$4.00
$10.00
$14.00
$24.00
$40.00

$2.00

$2.00

$3.00
$21.00
$22.00
$10.00
$35.00
$45.00
$10.00

$10.00
$212.00
$85.00
$106.00
$42.00
$42.00
$211.00
$280.00
$52.00
$265.00
$3.00
$265.00
$60.00

$240.00

$40.00
$159.00
$120.00

$120.00

$265.00
$60.00
$265.00
$208.00
$62.00
$35.00
$62.00
$35.00
$3.00
$3.00
$31.00

$31.00

$240.00
$117.00

$52.00
$17.00

$6.00

$52.00
$7.00

$5.00
$160.00
$40.00
$160.00
$40.00



Product ID

LVS-2405
LS-2409
LS-2408
LS-2326
L-40491

LS-2325
LS-40895
LS-40896

Product Name

Windows Server External Connector License*

Windows Terminal Services Device CAL*

Windows Terminal Services User CAL*

Windows XP Professional English/Multilanguage Upgrade*
Windows XP Professional x64 Edition
English/Multilanguage Upgrade*

Windows XP Professional Upgrade*

Windows Vista Business Upgrade 32-Bit*

Windows Vista Business Upgrade 64-Bit*

For a complete list, visit: www.techsoup.org/go/mssos
Tools and Utilities — Desktop

G-41172
G-40698 @
G-40843
G-41416

G-42170@

G-40846

G-41832@

G-40714
G-40702 @
G-41412
G-40737
G-40946

G-42468

Norton 360 2.0 (CD Only) (15-user licenses)

» Check our Web site for 3 and 30-user licenses

Norton AntiVirus 11.0 for Macintosh (1 single-user box)

P Check our Web site for 5, 10 and 25 single-user boxes

Norton AntiVirus 2008 (CD Only) (10 single-user CD-ROMs)

» Check our Web site for 1, 5 and 25 single-user CD-ROMs

Norton Confidential 2007 (CD Only) (10 single-user CD-ROMs)
» Check our Web site for 1, 5 and 25 single-user CD ROMs

Norton Confidential 1.0 for Macintosh (CD Only)

(25 single-user CD-ROMs)

» Check our Web site for 1, 5 and 10 single-user CD-ROMs

Norton Internet Security 2008 (CD Only) (5 single-user CD-ROMs)
» Check our Web site for 1, 10 and 25 single-user CD ROMs

Norton Internet Security 3.0 for Macintosh

(CD Only) (1 single-user CD-ROM)

» Check our Web site for 5, 10 and 25 single-user CD ROMs

Norton PartitionMagic 8.0 (1 single-user box)

» Check our Web site for 5, 10 and 25 single-user boxes

Norton Personal Firewall 3.0 for Macintosh (1 single-user box)
P Check our Web site for 5, 10 and 25 single-user boxes

Norton Save & Restore 2.0 (10 single-user boxes)

» Check our Web site for 1, 5 and 25 single-user boxes

Norton SystemWorks Standard Edition 11.0 (25 single-user boxes)

» Check our Web site for 1, 5 and 10 single-user boxes
pcAnywhere 12.1 (1 single-user box)

P Check our Web site for 5, 10 and 25 single-user boxes
pcAnywhere Host (25 single-user boxes)

» Check our Web site for 1, 5, and 10 single-user boxes

Technology Partner

Microsoft
Microsoft
Microsoft
Microsoft
Microsoft
Microsoft

Microsoft
Microsoft

Symantec
Symantec
Symantec
Symantec

Symantec

Symantec

Symantec

Symantec
Symantec
Symantec
Symantec
Symantec

Symantec

Tools and Utilities — Enterprise — Products labeled ESD are Electronic Software Distribution

G-40867

LVS-40539
LVS-41901
LS-40528

G-42936
G-42448

G-42465

G-42459

Training
G-40882
G-42496

G-42023
G-42025
G-42027
G-42035
G-42021
G-42029
G-42031
G-42037
G-42033

Blancco WAN Server with 500 Blancco Pro Erasures

» Check www.techsoup.org/go/blancco for 10, 50, 100 and 250 pro erasures

System Center Data Protection Manager 2007 32-Bit*
System Center Data Protection Manager 2007 64-Bit*
System Center Data Protection Manager 2007

Data Protection Management License - Standard*
New! Policy Patrol Enterprise Version 5

Symantec AntiVirus Corporate Edition 10.2 ESD (10-user licenses)
» Check our Web site for 5, 25, 50 and 75-user licenses
Symantec Endpoint Protection ESD (75-user licenses)

» Check our Web site for 5, 10, 25 and 50-user licenses
Symantec Mail Security 6.0 for Microsoft

Exchange ESD (50-user licenses)

P Check our Web site for 5, 10, 25 and 75-user licenses

UltraKey 5.0

e-Skills360°: 10 Course Registrations
Learning Institute Certificate Series on:
All Eight Courses

Board Governance

Marketing

Mission-Based Management
Resource Development

Social Entrepreneurship

Strategic Alliances

Strategic Planning

Volunteer Management

Blancco

Microsoft
Microsoft
Microsoft

Red Earth
Symantec

Symantec

Symantec

Bytes of Learning
ICWFD

Soc for Nonprofit Orgs
Soc for Nonprofit Orgs
Soc for Nonprofit Orgs
Soc for Nonprofit Orgs
Soc for Nonprofit Orgs
Soc for Nonprofit Orgs
Soc for Nonprofit Orgs
Soc for Nonprofit Orgs
Soc for Nonprofit Orgs

Web Site and Design Tools — Products labeled ESD are Electronic Software Distribution
G-40957 @ Acrobat Pro 8.0 Mac ESD

G-40959

Acrobat Pro 9.0 Win ESD

Adobe
Adobe

Order Online www.techsoup.org/stock or by Fax 415.633.9444 | Cust. Svc. 800.659.3579 x700

Admin Fee

$80.00
$6.00
$6.00
$8.00
$8.00
$8.00

$10.00
$10.00

$18.00
$20.00
$35.00
$35.00
$70.00

$34.00

$15.00

$10.00
$15.00
$35.00
$125.00
$30.00

$140.00

$625.00

$16.00
$16.00
$7.00

$60.00
$50.00

$220.00

$120.00

$15.00
$80.00

$500.00
$77.50
$77.50
$77.50
$77.50
$77.50
$77.50
$77.50
$77.50

$45.00
$45.00



Product ID Product Name

G-43086 @ New! Acrobat Pro 9.0 Mac ESD
BU-41892 @ CS Design Prem 3.0 Mac ESD
BU-41259 @ CS Design Prem 3.3 Mac
BU-41258 (S Design Prem 3.3 Win
BU-43104 @ New! CS Design Prem 4.0 Mac ESD

BU-41894 New! CS Design Prem 4.0 Win ESD
G-41390@®@ New! InDesign CS4 Mac ESD
G-41388 New! InDesign C54 Win ESD
G-41406 @ New! Photoshop Elements 6 Mac ESD
G-41404  New! Photoshop Elements 7 Win ESD
G-41408 New! Premiere Elements 7 Win ESD
LS-42517  Expression Design 2*

LS-41189  Expression Web 2*

LS-2509 Publisher 2007*

LS-40981  SharePoint Designer 2007*

G-1998 APGen 2.1

G-1999 ASPCache 1.1

Technology Partner Admin Fee
Adobe $45.00
Adobe $160.00
Adobe $160.00
Adobe $160.00
Adobe $160.00
Adobe $160.00
Adobe $60.00
Adobe $60.00
Adobe $15.00
Adobe $15.00
Adobe $15.00
Microsoft $15.00
Microsoft $12.00
Microsoft $7.00
Microsoft $12.00
WebGecko $100.00
WebGecko $25.00

Spanish, French, and Multilanguage Products - For a complete list, visit www.techsoup.org/go/language
Refurbished Computer Initiative (RCI) Program - For a complete list, visit www.techsoup.org/go/rci

HW-41226 Dell P4 Windows XP Desktop, 1.7 GHz - 1.8 GHz RCI Program $194.25
HW-41224 Compaq P4 Windows XP Desktop, 1.7 GHz - 1.8 GHz RCI Program $194.25
HW-41810 Dell P4 Windows XP Desktop, 2.0 - 2.26 GHz RCI Program $225.25
HW-41812 Compaq P4 Windows XP Desktop, 2.4 - 2.6 GHz RCI Program $231.25
HW-41814 Dell P4 Windows XP Desktop, 2.8 - 3.0 GHz RCI Program $261.25
HW-41816 Dell PM Windows XP Notebook, 1.4 -1.6 GHz RCI Program $368.00
HW-42540 Dell P4 Windows XP Desktop, 2.4 - 2.6 GHz RCI Program $241.25
HW-42544 Dell Pentium M WinXP Notebook, 1.8 GHz RCl Program $468.00

Please check our Web site for additional products including desktops and laptops with the Windows 2000
operating system. All RCl computers come with the operating system and Microsoft Office 2003 pre-loaded.

Frequently Asked Questions About TechSoup

Here are some answers
that will help your
organization get the most
out of our services.

1. I want to obtain software through
TechSoup. How do | get started?

The first step is to register your organization at
TechSoup (there’s no charge). You'll be asked to
provide documentation of your nonprofit or
library status. Then, browse our catalog of
donated software and place a request for the
tools that will help you. See our Getting Started
guide for step-by-step help:
www.techsoup.org/go/start

2. Which donated products is my organization
eligible for? What can | request right now?
Each one of our partner’s donation programs
(such as Microsoft, Cisco, etc.) is independent and
has separate eligibility guidelines. You can request
software from as many different donation
programs as you qualify for — and most nonprofits
are eligible for many. The best way to see if your
organization can receive software is to visit
TechSoup’s Web site and find the software
product you're interested in. Below the product
description, we outline the eligibility
requirements. To see if you're eligible to receive

donated Microsoft software, please visit
www.techsoup.org/go/msres

3. Can | request from more than one donation
program?

Yes! Each of the donation programs at TechSoup
has independent guidelines, and your
organization may be eligible for products from
multiple donation programs.

4.1 forgot my log in information or password.
How can I find it?

Visit www.techsoup.org/go/password

5. Someone else in my organization

is responsible for ordering software. How can
they be added to our account?

It's easy to add an “authorized agent” - to learn

how, just click on www.techsoup.org/go/addagent

6. Do you offer products for my Mac?

Yes! TechSoup offers a variety of Mac-compatible
software donated by Microsoft, Symantec, Intuit,
and others. You can request recent titles such as
Microsoft Office 2008 for Mac for a $16 admin fee.

7.1 have a different question. How can |
contact TechSoup?

Please contact our Customer Service

Department at customerservice@techsoup.org

or 1-800-659-3579, extension 700. We're available
Monday-Friday, 8 a.m. to 5 p.m. Pacific Time.

Order Online www.techsoup.org/stock or by Fax 415.633.9444 | Cust. Svc. 800.659.3579 x700



TWO EASY WAYS TO REQUEST DONATIONS!

If you have ordered before: | If you are ordering for the first time:

1. Browse our catalog at 1. Join or log in to TechSoup.
www.techsoup.org/stock 2. Register your organization. (If already registered, do
not re-register. Please contact us with any questions.)

3. Place your donation request.

4. Fax or mail a copy of your 501(c)(3) or Canadian
government documentationt if you are a nonprofit.
We can validate non-501(c)(3) libraries and Canadian

4. Pay via credit card or check charities online.

(payable to TechSoup Stock). For more help, visit www.techsoup.org/stock/gettingstarted.asp

2. Carefully review eligibility
requirements and product
restrictions.

3. Place your donation request.

(Before submitting your donation request, please check product availability and
eligibility requirements online at www.techsoup.org/stock)

Fill out the form below and fax or mail to the address below. Please print clearly and be
complete: missing information may delay your donation request. If you are ordering for the
first time, include a copy of your valid 501(c)(3) or Canadian government’ documentation.

PRODUCT NAME QTY. PRODUCT ID ADMIN FEE
Shipping Method (After Processing): San Francisco SUBTOTAL:
[J UPS ground: no fee [ 3-day select: $10 ;‘gg'g’;&'yfftax SHIPPING:
2nd-day air: $20 Next-day air: $30 (local & state).

H yair:3 U yair:5 ~ SALESTAX:
Fax/mail requests take 2-3 weeks for processing. Expedited shipping Al °the‘: California
not available for Microsoft, Cisco, NPC, RCl, and Canadian orders. Many nonprofits: add TOTAL:
products are fulfilled electronically and are not physically shipped. 7.25% tax (state).

All Microsoft Software Donation Program offerings (except certain t Confirmation of Registration Letter from the Canada Revenue
server products) require a minimum of 5 seats (licenses) per order. Agency or federal, provincial, or territorial registration.

ORGANIZATION ID: CHOOSE LETTERS AND NUMBERS YOU CAN REMEMBER. DO NOT USE SPACES
OR SPECIAL CHARACTERS. THIS ORG ID CANNOT BE MODIFIED ONCE CREATED.

PASSWORD: SEVEN ALPHANUMERIC (LETTERS AND NUMBERS) CHARACTERS MINIMUM. PASSWORD IS
CASE SENSITIVE.

ORGANIZATION EIN/TAX ID NUMBER

CONTACT PERSON TITLE

STREET ADDRESS (WE CANNOT DELIVER TO P.O. BOXES)

qTy STATE ZIP CODE

PHONE (REQUIRED) FAX EMAIL (REQUIRED)
TYPE OF ORGANIZATION ANNUAL BUDGET

NAME AS IT APPEARS ON CREDIT CARD CREDIT CARD TYPE (VISA, MC, AMEX ONLY)

CREDIT CARD NUMBER EXP DATE

CREDIT CARD BILLING ADDRESS (IF DIFFERENT FROM ABOVE)

ary STATE ZIP CODE

Customer Service Representatives are available for all your questions
about placing donation requests, but are unable to take orders over the phone.

Contact us at: TechSoup Stock « Phone 800.659.3579 x700 - Fax 415.633.9444
435 Brannan Street, Suite 100, San Francisco, California 94107

CAT-FA08



assy With newly
reduced
N P C rates offered
by a generous discount from
y v NPC, credit card processing
Y ol is now within your reach.
N Boost donations on your
. Web site or make payments
y " \ more convenient at your
' next event by accepting
: _ major credits cards.

\/ There are no monthly
: minimum transaction fees
and you can freeze and
I CWF D Ad d S 1 IOOO N ew re-start your service from
Online Courses month to month, a great
benefit for minimizing
Have you been looking to improve your software, your service costs. Your
information technology, or management skills? organization can also
rent (at reduced rates) or
purchase (at wholesale

costs) card readers for
in-person transactions.

y

® Eligible nonprofits and public libraries can
now choose from even more online or down-
loadable courses in information technology,
® ®  professional development, management F dmin ligibl
International and many more subjects provided by the ora $3f(')ta minfee, e'\:g'c, €
\%,Oka'SS'On o1 International Commission on Workforce NONprofits can access S
orklorce reduced rates - on both
Development Development (ICWFD). Staff and volunteers . .
) ) ) processing services and
have access to 1,500 courses that provide practical skills that . .
i d din todav’s alobal knowledge-based equipment - only available
are in demand in today sg obal knowledge-base . ec?n?my through TechSoup. To place
and also have the potential to enhance the organization’s a donation request, see

effectiveness in carrying out its mission. Fundraising Tools

Place your request for a block of 10 discounted ICWFD courses Learn more:
or an admin fee of $80 (the retail value is, on average, $1,000). www.techsoup.org/go/npc
To place a donation request, see Training products.

Learn more: www.techsoup.org/go/icwfd

D
NOW AVAIL ABLE: -,IO, o d

Order Online www.techsoup.org/stock or by Fax 415.633.9444 | Cust. Svc. 800.659.3579 X700 Pace 7




You're Zoe's friend aren't you®

RePlay: Finding Zoe uses the popular
medium of video games to open a
dialogue about abuse, healthy
relationships, encourages young people |
. to build respectful relationships, and
identifies places they can go for help.

Cover Story: Show Your Impact Design Contest

Adobe donated software, created a 16 page album booklet. The girls
learned the principles of graphic design, and gained confidence and
the determination to make a good life for themselves.

vIDEO MediaRites Productions

Portland, Oregon, www.crossingeast.org

MediaRites Productions used Adobe software to create, market and
promote its ground-breaking series on Asian American history. The
series was created both for radio and as a visual experience through
Flash history movies using Adobe Flash. In 2007, MediaRites Productions
won a prestigious Peabody award for the movie Crossing East. To view

the movies, visit: www.crossingeast.org/flash_main_page.htm

WEB Fresh Artists
Lafayette, Pennsylvania, www.freshartists.org
Fresh Artists is a nonprofit organization that delivers art supplies

Fresh Artists’ artwork
is either hung on
business walls, or

to local underserved children and enables them to tell their stories. donated to their
High-resolution digital photographs of the artwork are processedin ~ “Freshen Up a Public

Photoshop. Donors choose large-scale, high-quality, digital photo School” program
reproductions of children’s artwork as thank-you gifts. which hangs the
OTHER Metrac pieces in struggling
Toronto, Ontario, Canada, www.metrac.org local schools, health
After extensive consultations with 250 youth in the province of clinics or homeless

Ontario, METRAC released RePlay: Finding Zoe in June 2007. RePlay is
an online video game that promotes healthy relationships amongst
diverse youth aged 8 to 14 and was created using Adobe Flash CS3
as a youth-friendly and relevant approach to violence prevention
towards girls and young women.

shelters.

From June 2007 to April 2008, it received 3,588 visits and 2,853
unique visitors, all without any concerted promotional strategy and
the site generated a great deal of excitement and interest amongst
schools and educators. As a result of the game’s initial success,

the Ontario Government extended its original project funding and
an enhanced English/French version of game was released in June
2008. To check out the online video game, please visit:

www.metrac.org/replay/index.html

Order Online www.techsoup.org/stock or by Fax 415.633.9444 | Cust. Svc. 800.659.3579 x700 Page 8
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