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Two Ways to Get Your Windows 7 Upgrade Online 
Organizations can download the Windows 7 upgrade software or order discs online at 
Microsoft's Volume Licensing Service Center. 

This could be done either as the result of a new donation requested through TechSoup or as a 
benefit of Software Assurance received through an earlier donation of an operating system. If 
Software Assurance was in effect when Windows 7 was released on October 22, 2009, the 
organization can get a Windows 7 upgrade at any time in the future, as long as Microsoft still 
makes Windows 7 available to users. 

Follow these steps to get the upgrade. 

Downloading Your Windows 7 Upgrade 

Step 1: Display the Volume Licensing Service Center Start Page 

To begin, open a web browser and go to the start page of the Volume Licensing Service Center: 
https://www.microsoft.com/licensing/servicecenter/home.aspx  

The page might look slightly different from the one shown here. 
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https://www.microsoft.com/licensing/servicecenter/home.aspx


Step 2: Sign In 

Click Sign In in the upper right corner. Sign in with the Windows Live ID you used when you 
added your agreement and license to your eOpen account. See TechSoup Donation Recipients' 
Guide to the Microsoft eOpen Web Site for more information. 
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http://www.techsoup.org/stock/download/TSS_eOpen_Guide.pdf
http://www.techsoup.org/stock/download/TSS_eOpen_Guide.pdf


Step 3: Click Find Downloads 

In the Leverage Entitlements box, click Find Downloads. 
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Step 4: Click Windows 7 Upgrade 

The window that appears groups product downloads by families.  

• Windows 7 Professional Upgrade is in the Windows product family. 

• Windows 7 Enterprise Upgrade is in the Software Assurance product family. 

 

If the link to your product is not visible, click the + box next to the family heading to expand the 
list. 
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Step 5: Select Your Download Settings 

Select the language, operating system type (32-bit or 64-bit), and connection speed. Check the I 
Acknowledge box to affirm that you are licensed to download this product. Then click Continue 
Download. 
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Step 6: Confirm Your Settings and Begin Downloading 

The confirmation page shows the settings you selected along with the size of the download and 
the estimated time. You have the option to download using Microsoft's recommended download 
manager or using your web browser. The download manager lets you pause, resume, and stop the 
download process. To begin downloading, click Download under the option you select. 
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Ordering Your Windows 7 Upgrade on Disc 

To order Windows 7 on disc instead of downloading it, follow the first four steps in the 
downloading procedure. Then continue by following the steps in this section. For each disc kit 
you order, Microsoft charges $25 for shipping and handling. 

Step 5: Select Your Language and System Type and Choose to Order Discs 

Select the language and operating system type (32-bit or 64-bit). Check the I Acknowledge box 
to affirm that you are licensed to download this product. Then click Purchase the media kit 
version. 
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Step 6: Confirm Your Order 

Verify that the product and quantity are correct and click Proceed to Checkout. 

 

Step 7: Enter Contact, Shipping, and Billing Information 

On the following pages, enter the required contact, shipping, and billing information.  

The review page shows the total including tax.  

Check the box to agree to the terms and click Submit to place the order. 
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Obtaining Your Activation Keys 
Windows 7 requires activation if it is to be used, to verify that the software has been received 
through legitimate means and is not installed on more computers than permitted. To activate the 
product, you need a 25-character volume license key. Windows 7 allows you to choose between 
two Volume Activation models that each has its own type of key: Key Management Service 
(KMS) or Multiple Activation Key (MAK).  

KMS is the default model, and when you go to the Volume Licensing Service Center, you will 
see only KMS keys there. However, to use KMS keys, you must activate Windows 7 on at least 
25 computers, and you must be able to set up one computer in the network to act as a KMS host. 
If you need MAK keys or prefer to use them, you can request them on the Volume Licensing 
Service Center. 

For instructions on how to request MAK keys, and to get more information on activation, see 
TechSoup's Guide to Microsoft Volume Licensing Activation Methods. 

http://www.techsoup.org/stock/Microsoft/volume_activation.asp
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