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Two Ways to Get Your Windows 7 Upgrade Online

Organizations can download the Windows 7 upgrade software or order discs online at
Microsoft's Volume Licensing Service Center.

This could be done either as the result of a new donation requested through TechSoup or as a
benefit of Software Assurance received through an earlier donation of an operating system. If
Software Assurance was in effect when Windows 7 was released on October 22, 2009, the
organization can get a Windows 7 upgrade at any time in the future, as long as Microsoft still
makes Windows 7 available to users.

Follow these steps to get the upgrade.
Downloading Your Windows 7 Upgrade
Step 1. Display the Volume Licensing Service Center Start Page

To begin, open a web browser and go to the start page of the Volume Licensing Service Center:
https://www.microsoft.com/licensing/servicecenter/home.aspx

The page might look slightly different from the one shown here.

Microsoft | Volume Licensing
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Step 2: Sign In

Click Sign In in the upper right corner. Sign in with the Windows Live ID you used when you
added your agreement and license to your eOpen account. See TechSoup Donation Recipients'
Guide to the Microsoft eOpen Web Site for more information.

Hawve an MSN Hotmail, M5N Messenger, or Passport
account® It's your Windows Live ID.

Your information in one place

Sign in to Microsoft
Sign in with your Windows Live™ ID to manage your parsonal
information, interests, e-nawsletter subscriptions, and marketing

. E-mail address:
contact preferences in one place.

Password:

Uzea Prafile Canptar ta tell us mare abaut yourself b custamize yaur Eorgot vour password?

experience on Micrasaft.com with infarmation and special offers that

(2 Save my e-mail address and passward
f_} Save my e-mail address
To get started, sign up for a Windows Live™ 10 & always ask for my e-mail address and password

Srgnom wsing Enhanced security

How to Get Your Windows 7 Upgrade Software Online 3


http://www.techsoup.org/stock/download/TSS_eOpen_Guide.pdf
http://www.techsoup.org/stock/download/TSS_eOpen_Guide.pdf

Step 3: Click Find Downloads

In the Leverage Entitlements box, click Find Downloads.

Microsoft |Volume Licensing

Licensing Infa Deranlaads Product Keys Seftware Assurance

Welcome
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Step 4: Click Windows 7 Upgrade

The window that appears groups product downloads by families.
e Windows 7 Professional Upgrade is in the Windows product family.
e Windows 7 Enterprise Upgrade is in the Software Assurance product family.

Microgoft | Volume Licensing

Volume Licensing Senice Center

L ————
Home Licensing Tnfc Dowmicads Product Keys Software Assursnce

Laoenged Deniridsds Froducts ol Avadae Duowcusmsnt K2k

Homed Licensed Download

Licensed Downloads

Find software products o domnload based on your - H Simplify your media expenence and support the
Vaolume Licensing ertithements. Dlg'tal b)' Chnlce enyranment. Ergd mad bgcnpbon kit ghi t
13 Icad Fa
Product Family Licensed Bownloads Release Date
*| OFfice (S of 15 Shomn)
a =5
“10ffice Dffice Erofessional Plys 2007 2006-11-01
Offipe Compyrecator 2007 82 2008-12-25
il f 20:03-20-01
200§-07-15
1008-01-0=
20:08-07-18
v
£ vindows 2005-08-08
i 2009-08-0%
i 2009-07-18
F Erof 2008-08-07
Winrdgws 7 Frofessionsl i Upgrade 20:05-08-07

+ Saftware Assurance (5 of 21 Shown)

200§=08=085
20e00-08-08
20:05-08-08
20:05-08-07
20090807

If the link to your product is not visible, click the + box next to the family heading to expand the
list.
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Step 5: Select Your Download Settings

Select the language, operating system type (32-bit or 64-bit), and connection speed. Check the I
Acknowledge box to affirm that you are licensed to download this product. Then click Continue
Download.

Microsoft | Volume Licensing

Deraniandy Product Keys

HMome = Licensed Downdoads » Download Setngs

Download Settings
windows 7 Professional

virdews T Professicnal i the Windows 7 ad2ion designed for small bo medium sized busimessss, [T works the way you want, . 2 Wlnd oOwWs
Felps you get mere dana, and Relps vou safeguard your work .

F Download FAD
Select Download Settings
Product: windows 7 Professional
Ve 7
Langusge: English w|
Siperating System Type: ]
Connection Speed: 1[0 56 |
[#1 1 Acknowledge

By checking this bow, T acknowledge that [ am only licensed to deploy and use this product acoording to its geographic distribution restrictions as outined in
the groduct bist. [ also aconowledge that | mary mstall this full version of Windows only on desicops for which my crganization has acquired. A qualifiying
pperating system license AND a Volume Licensing Windows upgrade licerse, or A full lipense for Windows through am OEM or from a retad source (Full
Facicage Product). Ses the Product List for detads.

ANY OTHER INSTALLATION OF THIS SOFTWARE IS IN VIDLATION OF YOUR AGREEHENT AND APPLICAELE COPYRIGHT LAW.

=orbrus Downicsd | Purchage the mads ki vergige
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Step 6: Confirm Your Settings and Begin Downloading

The confirmation page shows the settings you selected along with the size of the download and
the estimated time. You have the option to download using Microsoft's recommended download
manager or using your web browser. The download manager lets you pause, resume, and stop the
download process. To begin downloading, click Download under the option you select.

Microsoft ! Valume L'I"F"I‘IS":r‘Ig

e p——
Homae Likensing Tefe Downleady Product Keys Software Asursnce

I e T Y Products Mot Avadable Dosoument, Kits:
—

Software Downloads

Homg = Licensed Downloads

Confirm Settings and Download

Pladse ravigw vour dawnlosd sestngs. To change selectsang Balore procesding  8de vour downinad gemingg F Downicad Fag
Select Download Settings
Produwct:
arsion:
Fart Mumbar; FQC-0010%
Language: Enrglish
Cparating Systerm Typa: 32 bk
Totsd Downlaad Size: 238% MB
Estimated Download Time: & T1 (L.5M] - 3 hours 2B mirutes

Select Downlead Mathad
Falect & dowrioad mathad for o download compcnant and chex Dowelond. Use the Dowrlsad Manages for addy ingtallahion, hme-gavireg feaiunes, and
Butcmanic restarting if the downlcad procass m sterrugted, Add bs faventes ts download labar

[Recommiended)
Download Part Mame Part Number File Size Download Format  Download Hanager Web Browser

SW DWDE Win Fro T 32BIT Erglish Full MLF HLIS-F1033 2289 ME 150 |; Dowmicad Derwricad |

mccapt & sigred ActiveX cortrel or Javs spplet in your browser. To lesrn more, go to How $o Cownlgsd
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Ordering Your Windows 7 Upgrade on Disc

To order Windows 7 on disc instead of downloading it, follow the first four steps in the
downloading procedure. Then continue by following the steps in this section. For each disc kit
you order, Microsoft charges $25 for shipping and handling.

Step 5: Select Your Language and System Type and Choose to Order Discs

Select the language and operating system type (32-bit or 64-bit). Check the I Acknowledge box

to affirm that you are licensed to download this product. Then click Purchase the media kit
version.

—
Licensing Info Doymbcads Product Keys Coftweare Assurance

saogrid Dgrvvrucads Products bt Avalpie  Docurent Kas

Home » Licensed Downleads > Downdoad Sefngs

Download Settings
Windows 7 EI‘l‘.E!'FI nse Ll:ug"ac.'e e ciaan
Windowg 7 Epterprgs il balp rmake ciecs proadustive anywhess, arhancs fecunty 3ad cantral . aad gireamilag BC mkmmm

management, Deggned spacdfically o mest the nasds of anterprse cugtomess, Windsws 7 Ertesprise o available threugh for Wolume Licensing
Metragaft Software Agsuranda licarsing

B Digwenl s FAD

Frodust: Wingows 7 Enterpnse Upgrade
Version: 7
Language: Engish |
Cperating System Type: B b w |
Conrection Speed: T1[15M W |

[#]1 acknowledge

By chackang this bex, [ scknowledgs that I am cnly hcensed to daploy and use this product scconding b0 28 geographic dstabution restricions Bs outhned in
the ligt,

Eurchasge the medis ot yersigr
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Step 6: Confirm Your Order

Verify that the product and quantity are correct and click Proceed to Checkout.

Microsoft | Volume Licensing

= vaith rir| [ |

Confirm the Quantity [ Costoue Shopping | | Procesd io Gheckout |
I thvis b5 not younr selected productianguage. please click here to re-select.

Tha Veluma Lizanding Serdce Contta site i deisgned 13 daliver Velume Liending products via degial distribution 13 sur

customene. There are numbser of products currently ned availabis for digitall distribution pleass click on link to e Microsed

Coustomssr Suppt Capent to s W of product not available for download and contact details 1o sbain physical meedia.

Predud Descriplian S it Prica Tora Rzt

Step 7: Enter Contact, Shipping, and Billing Information
On the following pages, enter the required contact, shipping, and billing information.
The review page shows the total including tax.

Check the box to agree to the terms and click Submit to place the order.

How to Get Your Windows 7 Upgrade Software Online



Obtaining Your Activation Keys

Windows 7 requires activation if it is to be used, to verify that the software has been received
through legitimate means and is not installed on more computers than permitted. To activate the
product, you need a 25-character volume license key. Windows 7 allows you to choose between
two Volume Activation models that each has its own type of key: Key Management Service
(KMS) or Multiple Activation Key (MAK).

KMS is the default model, and when you go to the Volume Licensing Service Center, you will
see only KMS keys there. However, to use KMS keys, you must activate Windows 7 on at least
25 computers, and you must be able to set up one computer in the network to act as a KMS host.
If you need MAK keys or prefer to use them, you can request them on the Volume Licensing
Service Center.

For instructions on how to request MAK keys, and to get more information on activation, see
TechSoup's Guide to Microsoft Volume Licensing Activation Methods.
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