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Web Hosting
The survey ran on TechSoup from January 15 2007 till February 9th 2007.  There were a total of 951 respondents.  The purpose of the survey was to get an understanding of the Web hosting services that you use as well as the criteria for selecting them.
Please note that the survey is of TechSoup users who voluntarily take the survey.  These results are not necessarily representative of the larger population.
Baseline Questions
On every survey we ask these baseline questions.  This gives us an understanding of who is taking our survey and provides us an opportunity to compare the respondent pool across surveys.

1. What is your primary position in your organization?

As with previous surveys, survey respondents tended to be either Executive Director or IT managers with these positions representing 33.9% of respondents. 
Respondents:  951
	Primary Position
	%
	Responses

	Executive Director
	18%
	171

	IT Manager
	15.9%
	151

	Jack/Jill-of-all-trades
	10%
	95

	CEO/CFO/President/COO/CIO
	7.2%
	68

	Other
	6.5%
	62

	Fundraising/Outreach
	4.4%
	42

	Board Member
	4.1%
	39

	Tech Admin
	4%
	38

	Web related services
	3.7%
	35

	Director
	2.8%
	27

	Marketing
	2.8%
	27

	Office Manager
	2.7%
	26

	Finance
	2.3%
	22

	Administrative assistant
	1.9%
	18

	Operations
	1.9%
	18

	Consultant
	1.6%
	15

	Program officer
	1.5%
	14

	Assistant Director
	1.5%
	14

	Founder
	1.5%
	14

	Volunteer management/training/support
	1.4%
	13

	Volunteer/Intern
	1.4%
	13

	Teacher/Instructor/Trainer
	1.3%
	12

	Librarian
	1.2%
	11

	Social Worker/Case Manager
	.4%
	4

	HR
	.3%
	3


The percentages reflected in this table are based upon the responses of 953 respondents that answered this question out of 953 total respondents.  
2. What is your organization’s yearly budget? (in U.S. Dollars)


All Respondents:  951
There was a slightly larger representation of larger organizations on this survey.  It was a close to 50-50 split between respondents from organizations below $1 Million and above $1 million.
	Organizational budget
	%
	Responses

	None – all volunteer
	5.6%
	53

	Below $100,000
	22.3%
	212

	$100,001 - $250,000
	13%
	124

	$250,001 - $500,000
	13.5%
	128

	$500,001 - $1 Million
	14.4%
	137

	$1 – 2 Million
	14.1%
	134

	$2 – 5 Million
	8.7%
	83

	$5 – 10 Million
	4.5%
	43

	+10 Million
	3.9%
	37



The percentages reflected in this table are based upon the responses of 951 respondents that answered this 
question out of 951 total respondents.  
3. Are you a My TechSoup member?

· 89% of all survey respondents are My TechSoup members.


Respondents:  950
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4. You have indicated that you are a My TechSoup member.  How long have you been a My TechSoup member?
This survey had a higher representation of members of more than two years.  This might explain why there was a more equal split of organizations with budgets above and below $1 Million.  Past surveys suggest that newer My TechSoup members tend to represent smaller organizations.


All Respondents:  841
	How long a My TechSoup member?
	%
	Responses

	Less than 6 months
	15.3%
	129

	Between 6 months and a year
	16.3%
	137

	Between 1 and 2 years
	25.4%
	214

	More than 2 years.
	42.9%
	361



The percentages reflected in this table are based upon the responses of 841 respondents that answered this 
question out of 951 total respondents.  
5. Does your organization have a Web site?

A full 95% of respondents work for organization with a Web site.  

All respondents:  944
[image: image2.emf]Yes

84%

No

11%

Don't know

5%


The percentages reflected in this table are based upon the responses of 944 respondents that answered this question out of 951 total respondents.  
6. You have indicated that your organization does have a Web site.  Who built your Web site?
45% of the respondents reported that their Web site was built by internal staff.  24.4% of respondents reported that non IT staff built the Web site.  Another 10% reported that their Web site was built by a volunteer.  A full fifth of respondents reported that a web design firm built their Web site.      

All Respondents: 892
	Who built your Web site
	%
	Responses

	Internal IT staff
	20.9%
	186

	Non-IT staff
	24.4%
	218

	Web design firm
	20.5%
	183

	Consultant
	17.4%
	155

	Don’t know
	3%
	27

	Volunteers
	10%
	90

	Other
	3.6%
	33


The percentages reflected in this table are based upon the responses of 892 respondents that answered this  question out of 951 total respondents.  
7. Do you use an outside Web hosting provider?

The vast majority do use a Web hosting provider.


Total Respondents: 888
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The percentages reflected in this table are based upon the responses of 888 respondents that answered this question out of 951 total respondents.  
8. You have indicated that you use an outside Web hosting provider.  Who selected the Web hosting provider?
Over 50% of respondents reported that the decision was made internally by either the IT staff, accidental techie or Executive Director.  A surprising 17.8% of respondents said that a volunteer made the Web hosting decision.   

Respondents:  747
	Who selected the Web hosting provider
	%
	Responses

	IT staff researched the issue and made a recommendation
	24.2%
	181

	Accidental techie researched the issue and made a recommendation.
	23.7%
	177

	Volunteer
	17.8%
	133

	Design firm made a recommendation
	15.8%
	118

	External consultant made a recommendation
	6.8%
	51

	Other
	11.7%
	88


The percentages reflected in this table are based upon the responses of 747 respondents that answered this question out of 951 total respondents.  

Other responses:
Executive Director/CEO
Board Member

Founder

9. What were your criteria for selecting your Web hosting provider?  

Total Respondents: 742

Not surprisingly, price and ease of use and administration.  The “other” category also had a high 
percentage (15.2%) where the responses included being outside their control.  The top responses 
included that it was selected by Headquarters and included with the contract to build the Web site.
	Criteria for selecting Web hosting provider
	%
	Responses

	Price
	31.5%
	234

	Ease of use ease of administration
	15%
	111

	Reliability
	10.4%
	77

	Referral
	8.9%
	66

	Combination of the above factors
	6.8%
	51

	Reputation
	5.4%
	40

	Domain management functionality
	3.9%
	29

	Email management functionality
	2.3%
	17

	Don’t know
	2.2%
	16

	Disk space available
	.9
	7

	Security
	.9%
	7

	Web site statistics reporting
	.7%
	5

	Transfer allowances
	.1%
	1

	Other
	15.2%
	113


The percentages reflected in this table are based upon the responses of 742 respondents that answered this question out of 951 total respondents.
Other
Included with the service

Selected by headquarters

10.   What Web hosting provider does your organization use?
Total Respondents: 704
Top 5

Go Daddy

Dreamhost

One and One

Network Solutions

iPower

11. How satisfied are you with your current Web hosting provider.?

Total respondents: 743

Respondents were overwhelmingly satisfied with their Web hosting provider.  Only 13.2% of 
respondents reported being dissatisfied with their Web hosting provider.  There didn’t seem to 
be any pattern in the characteristics of the dissatisfied clients in terms of budget size or title. 
	Satisfaction with current Web hosting provider
	%
	Responses

	Very satisfied
	33.8%
	251

	Satisfied
	53%
	394

	Dissatisfied
	10.1%
	75

	Very dissatisfied
	3.1%
	23


The percentages reflected in this table are based upon the responses of 743 respondents that answered this question out of 951 total respondents.

12.  You have indicated that you are not satisfied with your current Web hosting provider.  Why?
All Respondents: 96
Top responses

Technical support/service

Reliability

Email problems

13.  Are you considering changing your Web hosting provider in the next year?
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Despite, a general over all satisfaction with their Web hosting provider, a full 68% of respondents 
reported that they were considering changing.  

Total respondents: 742
The percentages reflected in this table are based upon the responses of 742 respondents that answered this question out of 951 total respondents.

14. You have indicated that you are considering changing your Web hosting provider.  Why are you considering changing?

Total respondents: 238

The Other section had the highest number of responses.  Within that category, respondents report that 
technical support and service was a major issue.  Reliability was also reported as an issue.  Difficult to 
use was also reported as a problem by 16% of respondents.

	Why are you considering changing?
	%
	Responses

	Difficult to use
	16%
	38

	Price
	13.4%
	32

	Lack of a domain management functionality
	10.9%
	26

	Lack of robust Web site statistics
	5.5%
	13

	No email management functionality
	4.6%
	11

	Too little disk space
	2.1%
	5

	Transfer allowances not high enough
	1.3%
	3

	Other
	46.2%
	110


The percentages reflected in this table are based upon the responses of 238 respondents that answered this question out of 951 total respondents.  
Other responses

Technical support/service
Reliability

Email problems

15.  What are barriers for your organization to change Web hosting providers?


Total respondents: 239


Not surprisingly, cost was reported as a major barrier to changing web hosting provider along 
with a lack of knowledge in house.

	Barriers to changing Web hosting providers?
	%
	Responses

	Cost
	21.8%
	52

	Lack of knowledge in house about Web hosting providers.
	19.7%
	47

	Internal resource and time constraints (ie too much work)
	31%
	74

	No time to consider options
	11.3%
	27

	Other
	16.3%
	39


The percentages reflected in this table are based upon the responses of 239 respondents that answered this question out of 951 total respondents.
Other responses

Internal technical issues

Contractual obligation
16.  You have indicated that you are not considering changing your Web host provider.  Why 

not?
Top responses

No need

Cost/lack of financial resources


Respondents reported that they were not considering changing because they were satisfied with their current provider.  The other popular response was that they lacked the financial resources or were happy with the price. 

17. What kind of information would you like to see about Web hosting providers? Please select as many as apply.

Total respondents: 813



Additional information that respondents reported looking for was overwhelmingly 


provider comparisons and worksheets on selecting a Web hosting provider.  This is consistent with the type of information that our users typically want which is product comparisons.

	Information about Web host providers?
	%
	Responses

	Provider comparisons
	78.6%
	639

	Primer on Web hosting
	48.1%
	391

	Worksheet on selecting a Web hosting provider
	66.2%
	538

	Other
	10.6%
	86


The percentages reflected in this table are based upon the responses of 813 respondents that answered this question out of 951 total respondents.
Other responses
None
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